CUSTOMERS’ OBLIGATIONS
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Dear Customer,

In order to obtain uninterrupted banking service we request you to
oblige with following Customer-Obligations:
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1 To follow the banking norms, practices and functional rules, etc
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2 To abide by the terms and conditions prescribed for each banking product/
services and provide full & correct information
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3 To follow the disciplinary arrangement at the customer service point.
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4 To lodge the grievances in appropriate manner or in prescribed form
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5 To keep the Bank informed about the changes of address, phone number,
KYC and TP (Transaction Profile)
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6 Not to place any irrational demand, argument and act indecently
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7 To ask any query at Customer Service Desk
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8 To avoid any misunderstanding as far as possible
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THESE OBLIGATIONS ARE APPLICABLE TO ALL VALUED CUSTOMERS OF COMMERCIAL BANK OF CEYLON PLC
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