CUSTOMERS’ RIGHTS

Dear Customer,
As a customer of Commercial Bank of Ceylon PLC you reserve the following rights:
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1. Ability to get Banking service at any of our Branches, SME Service Centers and
alternative delivery channels (ATM, Card Center and Call Center)
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2. Free to apply for any products/services offered by the Bank
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3. Get feedback on any service related question through any Branch, SME Service
Center, Card Center (16734) or E-mail (email@combankbd.com)
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4. Get suggestion about Bank's services or complaint against any service
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5. Getrequired information regarding any product/service related fees & charges,
documents and terms & conditions
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6. Get mini statement or details statement of own Bank Account
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7. To know about Loan/Deposit interest rate (whether changeable), frequency of
interest payment/deduction and method of interest calculation.
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8. To getreceipt upon cash deposit or payment of installment over the counter.
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9. To know about the legal obligation of the Customer, Borrower, Introducer and
Guarantor
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10. To get a copy of Loan sanction letter
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THESE RIGHTS ARE APPLICABLE TO ALL VALUED CUSTOMERS OF COMMERCIAL BANK OF CEYLON PLC
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