
or or

1.……………………………… 2. ……………………………… 3. ……………………………… 4. ………………………………

APPLICATION FOR INTERNET BANKING FACILITY
FOR PERSONAL / PROPRIETORSHIP ACCOUNTS ONLY

Date ...........................The Manager

Commercial Bank of Ceylon PLC

................................... Branch

Dear Sir/Madam,

I/We wish to apply for the Internet Banking facility and give below my/our details to enable you to process the application.

Name of Account holder/s with Initials

1. Mr/Ms/Rev ..................................................................................................

2. Mr/Ms/Rev ..................................................................................................

3. Mr/Ms/Rev ..................................................................................................

4. Mr/Ms/Rev ..................................................................................................

.........................................................................

.........................................................................

.........................................................................

.........................................................................

ComBank

Online

NID Number / Passport Number

Postal Address:….........................................................................................................................................................

.............................................................................................................................................................

................................................... Tel. No : ..................................... Mobile No :.................................

E Mail Address:…..........................................................................................................................................................................

Additional Information: Driving License No:

Date of Birth :

Any Others :

Date of Issue :

Place of Birth:

………................................ ………...........................

......................................

…................................ Mothers Maiden Name : ………..............................

Accounts to be linked: (Current/Savings A/Cs) Fixed/Call Deposits & Loan Accounts (Inquiry Only)

1.

2.

3.

4.

1.

2.

3.

4.

Commercial Bank Credit Card:

I/We hereby confirm that the information given above is true and correct. I/We further confirm that I/We have read and 

understood the terms and conditions governing Internet Banking facility as detailed in page 3 of this document. I/We hereby 

agree to abide by them and to subsequent amendments, variations or charges there to which may at any time be made by 

the Bank.

Account to be debited for Bank Charges:

Please send my Password Mailer to .....................................................Branch

by Courier (agree to pay Courier Charges) to the above address.

by Registered Post

Signature/s of the Applicant/s (Please see the Note below)

Note : All parties to sign in the case of Joint Accounts. User ID/Password will be issued to the first named in the application.

Joint Account holders may each posses separate facilities but separate application forms are required for each individual facility.

You will receive Access information within 5 working days.
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2.

3.

(DD / MM / YYYY)
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1.……………………………… 2. ……………………………… 3. ……………………………… 4. ………………………………

Two-Factor Authentication (2FA) Registration:

I/We further request Commercial Bank of Ceylon PLC to grant me with the 2FA/ a secondary password for ComBank

Online facility, which is based on email.

Please register my email address in order to receive OTP*. My email address is,

............................................................................................................................................................
Email Address

*OTP- One time password

Bill Payment Details:

Bill payments can be made by debiting one of the linked Current/Savings A/C's

Name of the Billing Company     Telephone No Billing Account No Name Appearing on the Bill

TELEPHONE

….....................................
….....................................

….....................................
…........................
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…........................
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…...................................

…...........................................
…...........................................

INTERNET / CABLE TV

ELECTRICITY

WATER

OTHER BANK'S CREDIT CARD

INSURANCE PREMIUM

OTHERS

Signature/s of the Applicant/s
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13.

TERMS & CONDITIONS

To restrict the use of Internet Banking facility exclusively to the person/s named overleaf

At no time and under no circumstances to disclose to any person the user ID/Password/Personal Identity No.(PIN) 

required for use of Internet Banking facility and to treat such as strictly confidential.

To report to the Bank immediately upon becoming aware that the user ID/Password/PIN has fallen into hands of any 

unauthorised party.

To accept full responsibility for all transactions processed from the use of the Internet Banking facility.

To accept Bank's record of transactions as conclusive and binding for all purposes.

That the Bank has the authority to revoke the account holders right to give instructions to the Bank using Internet Banking 

facility, at any time, without prior notice.

That the Bank is not bound to carry out the instructions given by the account holder, if the Bank at its sole discretion 

believes that such instructions do not emanate from the account holder.

Not to hold the Bank liable, responsible or accountable in anyway whatsoever for any loss or damage shatsoever arising 

by any malfunctions or failure of the Internet Banking Facility or on the failure or delay of the Bank to act on instructions 

given via this medium.

Notwithstanding to and without prejudice to the generally of provision of (8) above the use of Internet Banking facility shall 

be at my/our sole risk and I/We also accept any and all risk, incidental to or arising out of the use of Internet Banking 

Facility.

That the Bank shall be at liberty to terminate the facility at any time without notice to me/us by cancelling the facility.

Joint account holders are inter-alias jointly and severally bound by these terms and conditions and are jointly and 

severally liable for all transactions processed by the use of this facility irrespective of whether the instructions have been 

given by one or more of the Joint Account Holders.

All rules and regulations governing the operations on Current, Savings or any other account shall be applicable to Internet 

Banking transactions relating to such accounts.

That the Bank reserves the right to vary these terms & conditions and fees applicable at any time and without prior notice.

In consideration of Commercial Bank of Ceylon PLC (Bank) pursuant to my/our request making available to me/us Internet 

Banking facility, I/we agree to be bound be the following terms & conditions.

Signature/s of the Applicant/s

1............................................   2...........................................     3............................................   4............................................

FOR BRANCH USE ONLY:

Authorised Signature

Date :

(Branch rubber stamp)

Input By: BNGL

Signature :

Date :

Authorised by: BNGL

Signature :

Date :

FOR e-BANKING USE ONLY

Signature verified and operating instructions 
complied with the Mandate.(Change of 
operating instructions will be notified to      
e-Banking Unit.)


